
The introduction of the proposed Australian Consumer Law represents a major shift in Australian consumer regulation, ushering in a new 
national unfair contracts regime and replacing existing fair trading and consumer protection legislation throughout Australia with a new 
national law.  The new Australian Consumer Law will have a major impact on both Queensland Public Sector agencies and Government 
Owned Corporations.  

In this seminar, we will explain the consequences of the coming brave new world of harmonised consumer regulation for the public 
sector in Queensland. In particular, we will: 
•	 examine the proposed new unfair contracts regime, which is likely to have a significant impact on government agencies (particularly 

utilities) entering standard form contracts with consumers 
•	 consider the implications of the repeal of existing Queensland fair trading and consumer protection legislation and move towards 

national fair trading and consumer protection laws for Queensland Public Sector agencies and GOCs and suggest strategies for 
navigating through the consumer law reform process

When: 	 Thursday, 25 March 2010, 8.00 am - 9.00 am (a light breakfast will be served from 7.45 am)
Where:  Holding Redlich 
	 HSBC Building 
	 Level 1, 300 Queen Street, Brisbane
RSVP: 	 As positions are limited, please register your attendance as soon as possible to Luke Edwardes-Evans on 
E: 	 seminar@holdingredlich.com.au
T: 	 +61 (07 3135 0650 
F: 	 +61 (0)7 3135 0599
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