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Trade Practices Workshop
Part 1; Consumer Protection

Trade practices compliance is essential for any organisation. This 2 part workshop series is designed to assist you to understand the key
requirements of this important and pervasive area of the law. It will help your organisation to minimise the risk of regulatory action and
enable you to identify potential issues and wrongful conduct by your competitors.

Part 1 of the 2 part workshop series will cover the following topics:

consumer protection requirements, including misleading or deceptive conduct and false representations
unconscionable conduct in the business environment

advertising and selling requirements

an overview of the industry codes, such as the Franchising Code of Conduct

. hot topics and new developments
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Partner Partner
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When: Wednesday, 17 March 2010, 8.00 am - 9.00 am (a light breakfast will be served from 7.45 am)
Where: Holding Redlich

HSBC Building
Level 1, 300 Queen Street, Brisbane
RSVP: As positions are limited, please register your attendance as soon as possible to Luke Edwardes-Evans on
E: seminar@holdingredlich.com.au
T: +61 (07 3135 0650
F: +61 (0)7 3135 0599

Name:

Position:

Company:

Postal Address:

State: Post Code:

Phone:

Email:

MELBOURNE « SYDNEY « BRISBANE



